
2/13/2018

1

¾Ö· ÿ wÖ· ¢ĉ¾ĉºù

¹v½ çºÎù ºú´ù ĈöÝ ¾¤í¹

BSc, MSc, Mphil, PhD,PGDip, AHEA, andFCMI

ûv¾Ą£ ĈîÉÀ~ ÷ĀöÝ āwòÊýv¹ ĈúöÝ ¡wĊă ĀÒÝ
mosadeghrad@yahoo.com

Dr. Mosadeghrad. All rights reserved. 

w£ ºĊÉwz ½¹wé ºĉwz wúÉ ĂÆö« üĉv ûwĉw~ ½¹5
× Ĉõwú¤³v ¾Ö·ºþí äĉ¾Þ£ v½)
× ÛvĀýv Ĉõwú¤³v ¡v¾Ö·ºĊÅwþÊz v½ ûw¤Å½wúĊz ìĉ ½¹)
×Ñ¡½ÿ¾ºĊývºz v½ Ĉõwú¤³v ¡v¾Ö· Ăz Ă«Ā£)
× Ĉõwú¤³v ¡v¾Ö· ¢ĉ¾ĉºùºĊĉwúý äĉ¾Þ£ v½)
×ô³v¾ù v½ Ĉõwú¤³v ¡v¾Ö· ¢ĉ¾ĉºùºĊÅwþÊz)
×ćwă ìĊþî£ºĊÅwþÊz v½ Ĉõwú¤³v ¡v¾Ö· ¢ĉ¾ĉºù)
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Ç ā¿vºýv ¿v ÈĊz ā¹wæ¤ÅvOver use

Ç øí ā¹wæ¤ÅvUnder use

ÇÔöá ā¹wæ¤ÅvMisuse

Dr. Mosadeghrad. All rights reserved. 

×Ătv½v¡wùº·Ĉ¤ÉvºĄzÿĈýwù½¹ĂíĂĊ«Ā£ĈîÉÀ~Ă¤ÉvºýI¾§v¹Ĉýwù½
ĈÍw·¾z½wúĊz¹½vºýÿ¹w¬ĉv¾Ö·øăćv¾z½wúĊzĈùºþí)

×wĄþ£¹ÿº³,0ºÍ½¹¡Ē·vºùĈþĊõwz¿v¾ÚýĈúöÝ¢zw§āºÉ¢ÅvíĂ
ćwĉvÀùwĄýj¾¤ÊĊz¿vćwă ûwĉ¿¢ÅwĄýj)$White,1994#

×¾zÃwÅvªĉw¤ýĈêĊê´£½¹ûw¤Æöòýv-+w£/+ºÍ½¹ćwă Çÿ½Ĉ³v¾«
ćÿ½Ĉýv½wúĊz¡½ĀÍ¢å¾ñĂí¿v¾ÚýĈúöÝćv¾z½wúĊzćv āºĉwå¢Évºý

(Leapeetal. 1991)

×½¹ówÅ-++4¹ÿº³0ºÍ½¹ºĊõĀ£Ìõw·wýĈö·v¹wîĉ¾ùvó¹wÞù2++
¹½wĊöĊù½đ¹ã¾Íćwă ¢Æ£ĈþĊõwzwĉ¡Ē·vºùĈýwù½¹āºÉ¹ĀzíĂ
āºĉwåĈýwù½¹ĈÍw·ćv¾zûv½wúĊz¢Évºý)

Dr. Mosadeghrad. All rights reserved. 

Ç÷ºÝĂtv½v¡wùº·ĈîÉÀ~¹½Āù¿wĊýĂzûv½wúĊz
ÇĂýđwÅ¹ÿº³4,+++Ĉĉwîĉ¾ùvºý¾Ċù ĈùĂz¾Õw·Ăîþĉv¡wùº·Ĉýwù½¹

¹½Āù¿wĊýv½ćv¾zĈĉwĄĉ½wúĊz¾ĊÚýI¢zwĉ¹½wÊåûĀ·ÿĄĉ½wúĊzĈĉwĈ{öé
¢åwĉ½¹ºý½v¹ Ĉúý)

Ç¹ÿº³,+½vÀă¹½Āùï¾ùÿ¾ĊùĈÉwý¿vĈýĀùĀþ~ôzwéć¾ĊòÊĊ~Åv¢
¾ñvìĉ¢zĀýĂýđwÅüÆívÿā¹v¹¹ĀÉ)½¹ówÅ-++0wĄþ£01ºÍ½¹
¹v¾åvćđwz10ówÅüĉvüÆívÿv½¢åwĉ½¹ºý¹¾í)

Ç½¹ówÅ-++/wĄþ£0ºÍ½¹ûwý¿º«vÿÔĉv¾É¢´£¢{év¾ùĈåv¾ñĀùwù
ĂýđwÅºý¹ĀzĂíºývĀ£ ĈùûvÀĊùï¾ùÿ¾ĊùĈÉwý¿vûwÕ¾ÅĂþĊÅ½vÈăwí
ºă¹)

Dr. Mosadeghrad. All rights reserved. 
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ÇĂí Ĉýwù¿ìĉ½wúĊzĂz¾Õw·Ăö·vºùĈîÉÀ~½w¯¹ĂÑ½wÝĈæþù
¹ĀÉ Ĉù)ô¨ùû¹v¹Ĉþ~üĊöĊÅĂzìĉć½wúĊzĂíĂzûjÁ¾õjć¹½v¹)

Ç½¹wîĉ¾ùvĂýđwÅ¹ÿº³43½vÀă¾æýĂz¾Õw·üĉv¡wăw{¤ÉvîÉÀ~Ĉ
ûw«¹Ā·v½¿v¢Å¹Ĉùºþă¹)
ÇćwăwÖ·ĈîÉÀ~ĂýđwÅüĊz20+¹½wĊöĊùw£,*20¹½wĊöĉ¾£½đ¹Ăz

¹wÎ¤évwîĉ¾ùv½¾ÑĈùºý¿)

Dr. Mosadeghrad. All rights reserved. 

ÇÜ{þùāĀêõwzyĊÅjHazard

V¢ĊÞéĀùwĉćÀĊ¯ĂíôùwÉćºĉºĄ£ćv¾zĈñºý¿¢Åv)
Ç¾Ö·Ĉõwú¤³vRisk

Vówú¤³v½v¾éü¤å¾ñ½¹Ï¾ÞùyĊÅj
Ç¾Ö·Danger

V¾ă¢ĊÞÑÿĈÞévÿĂíºývĀ£ Ĉù¦ÝwzĂùºÍIć½wúĊzwĉï¾ùI¹v¾åvÅjIyĊ
yĉ¾¸£wĉ¿v¢Å¹û¹v¹¡vÀĊĄ¬£ÿĈĉv½v¹ûwù¿wÅ¹ĀÉ)

ÇĂ{ÉĂ§¹w³Near-miss

Vć¹vºĉÿ½ā¾Ú¤þù¾ĊáÿĈýwĄñwýĂí¾¬þùĂz¹w¬ĉv¡½wÆ·ĈõwùÿĈýw«
¹ĀÊý)

Dr. Mosadeghrad. All rights reserved. 

ÇwÖ·Error

÷ºÝ¢ĊêåĀù¡wùvºévćÀĉ½ Ăùwý¾zāºÉćv¾zĈzwĊ¤Å¹Ăzºăvãv¹½Āù
½wÚ¤ýv

ÇćwÖ·ĈîÉÀ~Medicalerror

¾ăÛĀýĈĉwÖ·Ăí½¹ºþĉv¾åĂtv½v¢{év¾ù¢ùĒÅµ½Iºă¹Ă¯
¦ÝwzyĊÅjĂz½wúĊz¹ĀÉÿĂ¯Ĉ{ĊÅjĂz½wúĊzºýwÅ¾ý)
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üçwæ£v¾¬þùĂzyĊÅjAdverseEvent

Ĉ§¹vĀ³ĂíyéwÞ¤ùìĉĂö·vºùĈîÉÀ~¾¬þùĂzyĊÅjĂz½wúĊzv¿ćĀÅ
Ătv½vûwñºþþíºý¹¾ñ ĈùÿwzÔĉv¾É½wúĊzÿć½wúĊzćv ĂþĊù¿ÿv{£½vĈÕw
Ă¤Évºýÿ©½w·¿v¾ĊÅôzwé½wÚ¤ývć½wúĊzµ½ºþă¹ Ĉù)

ü¥¹vĀ³ï¾ùüĉ¾åjÿ½vĀñwýSentinelevent

Ă§¹w³½ÿ¹¿v½wÚ¤ývĂí¾¬þùĂzï¾ùwĉ¢³v¾«ćº«ĈúÆ«wĉĈývÿ½wĉ
¾Ö·ĈÉwý¿vûj¹ĀÉ Ĉù)

×ìĉ¾æý¿v¾ă,+½wúĊzĂz¾Õw·¡wăw{¤ÉvĈîÉÀ~½w¯¹yĊÅjÉ ĈùºýĀ)

×,/ºÍ½¹ûv½wúĊz½w¯¹ćwă ¢ýĀæÝĂ{Æ¤îùĈýw¤Å½wúĊzýĀÉ Ĉùº)

×¾ăówÅ¹ÿº³,ûĀĊöĊù¾æýĂz¾Õw·Ï½vĀÝÄ~¿vĈ³v¾«ûw«¹Ā·½v
¿v¢Å¹ºþă¹ Ĉù)

×/+(-+ºÍ½¹ÜzwþùĈõwù¢ÉvºĄzÿûwù½¹Ăz¾Õw·¢ĊæĊíüĊĉw~Ăz½ºă
¹ÿ½ Ĉù)

Dr. Mosadeghrad. All rights reserved. 

Ç½¹ówÅ,443ćwăwÖ·ĈîÉÀ~½¹ûw¤Æöòýv¾¬þùĂz¢·v¹¾~-*3
¹½wĊöĊùºýĀ~¢ùv¾áāºÉ¹Āz)Ĉ¤ùv¾áĂí¢zwzćwăwÖ·Āz¾ùÓĂz
Ĉĉwùwù¢·v¹¾~ºĉ¹¾ñ¹ÿº³,*/¹½wĊöĊùºýĀ~ā¹Āz¢Åv)

ÇĂþĉÀăćwăwÖ·ĈîÉÀ~ôzwéć¾ĊòÊĊ~½¹wîĉ¾ùvĂýđwÅĊzü,2w£-4
¹½wĊöĊù½đ¹¢Åv)ćwăwÖ·ĈîÉÀ~ĂýđwÅüĊz20+¹½wĊöĊùw£,*20
¹½wĊöĉ¾£½đ¹Ăz¹wÎ¤évwîĉ¾ùv½¾Ñºý¿ Ĉù)

Ç½¹wĊõv¾¤ÅvćwăwÖ·Ĉă¹ÿ½v¹¾ăówÅ¾¬þùĂzôévº³3+½vÀă
Ç¾ĉ¼~½wúĊz½¹ûw¤Å½wúĊz¹ĀÉ ĈùĂí.0+ûĀĊöĊù½đ¹ĂþĉÀă¹½v¹)

Dr. Mosadeghrad. All rights reserved. 
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ÇôùvĀÝÔ{£¾ùwz½wúĊz
ÇôùvĀÝÔ{£¾ùwzĂtv½vāºþþí¢ùº·
ÇôùvĀÝÔ{£¾ùwz¢ùº·
ÇôùvĀÝÔ{£¾ùwz¡vÀĊĄ¬£ÿ¡wùÿÀöù

ÇôùvĀÝÓĀz¾ùĂz¡wÕw{£½v
ÇÔĉv¾Éć½wí

ÇôùvĀÝĈýwù¿wÅÿĈ¤ĉ¾ĉºù

ÇÈýv¹ÿ¡½wĄùĈåwíwý

Ç÷ºÝĂĊ³ÿ½½wíĈúĊ£

Ç½wí¹wĉ¿

ÇĈò¤Æ·¹wĉ¿

ÇĂĉ¼â£yÅwþùwý

Ç¹¾îĉÿ½ć¹¾å

Ç¹¾îĉÿ½Ĉú¤ÆĊÅ

Dr. Mosadeghrad. All rights reserved. 
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Ç¹¾åĂtv½vāºþă¹¢{év¾ùĂíwÖ·v½÷w¬ývā¹v¹¢Åv)
ÇwăwÖ·Ä~¿vÛĀéÿôĊö´£ÿĈÅ½¾zºýĀÉ Ĉù)$¹¾îĉÿ½ĈÊþívÿ#

Vć¹v¾åvĂíyî£¾ùwÖ·IºýĀÉ ĈùĈz¢é¹ÿ¡đw{ù Ĉz¤Æăºþ)

VÈý¿¾ÅÿĂĊ{þ£¹¾åwÖ·½wí

V½wþíü¤Év¼ñ¹¾åwÖ·½wí

Dr. Mosadeghrad. All rights reserved. 

ÇIÔĊ´ù¾¤Æzÿćwăºþĉj¾åāºþþí ìúíĂzÛĀéÿwÖ·
Çø¤ÆĊÅ¹½ĀùĈÅ½¾zÿôĊö´£½v¾é¹¾Ċñ Ĉù)$¹¾îĉÿ½¾ĊòÊĊ~ĂývwĉĈÊþí#

V¢öÝĈöÍv¿ÿ¾zwÖ·Ìêýø¤ÆĊÅ¢Åv)

VÀí¾ú£¾zwĄú¤ÆĊÅĂzćw«¹v¾åv

Vć¾Ċñ¹wĉ¿vwăwÖ·

V¾ĊĊâ£wĄú¤ÆĊÅÿ±ĒÍvwăºþĉv¾å

Dr. Mosadeghrad. All rights reserved. 

×ćºþĉv¾åćv¾zĈĉwÅwþÉIĈzwĉ¿½vÿÈăwíÿó¾¤þí·¾Öÿ
yĊÅjĂzûwþí½wíIûv½wúĊzIÿ¡wéĒùûwñºþþí

×IĈĉwÅwþÉĂĉÀ¬£ÿôĊö´£ÿĈzwĉ¿½v¡v¾Ö·ÿ¸¤ývxwwz
üĉ¾£ Ăå¾ÍÇÿ½Èăwíwĉã¼³¡v¾Ö·

Dr. Mosadeghrad. All rights reserved. 
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2/13/2018

7

× ÈĉvÀåv¡v½wÚ¤ývûwþí½wí ÿ ûwÎÎ¸¤ù I½wúĊz

× ćwă½wÊåĈ¤zwé½¢ùĒÅ ½v¿wz ½¹

× ÈĉvÀåvĂþĉÀă ²ÖÅ ÈĉvÀåv ¿v ĈÉwý ćwă¡wĉwîÉĈýĀýwé

Dr. Mosadeghrad. All rights reserved. 

Ç Èăwí ÛĀéÿv½wÆ·Ĉ£Ăí¾¬þù Ăz ćÿwÝ¹ºĄÞ£¹ĀÉ Ĉù)

Ç Èăwí ówú¤³v ćÿwÝ¹ Ä~¿v Ăí üĉv Ă§¹w³½w{ýwĉ¿ Ăz ÛĀéÿĀĊ~ ¢Å)

ÇÈăwí ćwă ĂþĉÀă Ô{£¾ùwz ćÿwÝ¹ Ăz¹Ā«ÿ āºùj

Dr. Mosadeghrad. All rights reserved. 

Çü¤·Āùj¿vĈĉwăÀĊ¯Ăíāw{¤Év÷w¬ývāºÉ¢Åv$Reactive#

Çć¾ĊñĀö«¿v¡v¾Ö·āĀêõwz¾§Āù¾zĂtv½v¡wùº·Ĉýwù½¹$Proactive#

Dr. Mosadeghrad. All rights reserved. 
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http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&docid=gnVleFwZYsLY1M&tbnid=shRDTQ4CnWdjPM:&ved=0CAUQjRw&url=http://myob.co.nz/blog/risk-management-essential-to-business-survival-especially-for-entrepreneurs/&ei=NVqpU--3B9KgogS5woG4CQ&bvm=bv.69620078,d.cGU&psig=AFQjCNEYxDjbTMw5UFfsntRrlHahC5hEIw&ust=1403693909550213
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Ç ¹¾îĉÿ½¾òý Ă¤É¼ñ wĉ ĈÊþívÿ

V ćv ĂÊĉ½ ôöÝ ôĊö´£RCA -

Ç ¹¾îĉÿ½ ¾òý āºþĉj  wĉ Ăýv¾ĊòÊĊ~

Vûj ¡v¾§v ÿ wÖ· āĀêõwz ¡đw³ ôĊö´£-FMEA

22

Çüĉÿº£Ăùwý¾z¢ĉ¾ĉºù ¡v¾Ö· Ĉõwú¤³vûwù¿wÅ
Ç ĈÅ½¾zÿ ĂĉÀ¬£ÿ ôĊö´£ ¥¹vĀ³ÿ Üĉwéÿ āĀêõwz ćv¿¾Ö· ôzwé xwþ¤«v
Ç Ç½vÀñ ¥¹vĀ³ÿ Üĉwéÿ āĀêõwz ćv¿¾Ö· ôzwé xwþ¤«v Ăz¡wùwêù¿w¬ù
Ç Ç¿Āùj ¢ĉ¾ĉºù ¡v¾Ö· Ĉõwú¤³v Ăz ûwþí½wí
Ç ¢ĉwú³ÿ Ĉýw{Ċ¤Ê~ ćv ā½ÿwÊù Ăz½¹wí ĈîÉÀ~ÿ ćwă Ă¤Ċúí Ĉýw¤Å½wúĊz
Ç ìúí Ăz ô³ ¡wåĒ¤·v üĊzI ûv½wúĊz ûwîÉÀ~ÿ ûwù¿wÅ ćv¾z xwþ¤«v¿v¹w¬ĉv¹ ćÿwÝ
ÇÇĒ£ćv¾z ûºýwÊýÿ¾å ćÿwÝ¹ Ăz¹Ā«ÿ āºùj
Ç ć½vºĄòý¡wÉ½vÀñ ĂĊöíI ćÿwÝ¹ ĈăvĀ·¹v¹ÿwă ĂÞåv¾ù

Ç üĊĊÞ£wă ¢ÅwĊÅÿ ćwă ôúÞõv½Ā¤Å¹ ¢ĉ¾ĉºù ¡v¾Ö· Ĉõwú¤³vÿ£ºĉº¬
¾Úý ć½vÿ¹v ûj
Ç ĈÅ½¾z ĂĊöí ¡wÉ½vÀñ ÛĀéÿ ¥¹vĀ³ Ăí ÔÅĀ£¾ĉºù ¡v¾Ö·wú¤³v Ĉõ

ć½ÿj  Üú«ÿ ć¾ĊòĊ~ āºÉ ¢Åv)
Ç ĈÅ½¾z ĂĊöí ¡wĉwîÉÿ ćÿwÝ¹ ¡½ĀÍ Ă¤å¾ñ¿v yýw«Iûwþí½wízIûv½wúĊ
ÿ ûwăv¾úăwă ûj

Ç ¡½wÚý¾z ĂĊöí ćwă ¢ĊõwÞå¢ĉ¾ĉºù ¡v¾Ö· Ĉõwú¤³v

Dr. Mosadeghrad. All rights reserved. 
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ÇĈĉwÅwþÉĈõwú¤³v ¡v¾Ö·

Ç ôĊö´£ ÿ ĂĉÀ¬£ Ĉzwĉ¿½v ÿĈõwú¤³v ¡v¾Ö·

ÇÈăwí ÿó¾¤þíĈõwú¤³v ¡v¾Ö·

Dr. Mosadeghrad. All rights reserved. 

Ĉ«½w· Ĉõwú¤³v ¡v¾Ö·

×xĀÉj
×½w¬æýv
×ûwåĀÕÿ¹wzºþ£
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